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Brooks Expert Support Tool (BEST) version 5.16.0.0
Quick Installation/Upgrade Guide

March 13, 2026

See also the BEST user Manual for more details about installation.

Your exact versions shown may vary.

Your exact screen appearances may vary. Your versions may vary.

1.) Download the Brooks Expert Support Tool from the Website and save file to your hard drive.

v x

3rooks Expert Support Tool (BEST) V5.8.0.0

Link: http://www.brooksinstrument.com/products/accessories-software/product-software/brooks-

expert-support-tool

2.) Unzip the *.zip file on your local computer’s hard drive.
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3.) Execute the setup.exe (right click on the executable and run as administrator):

v folder ]
2l Documents library
BrooksExpertSupportTool 4.2.0.0 Arrange by:  Folder ¥
Name Date modified Type « See
J "X X-SW-BEST-UserManual.pdf 1/23/2017 3:40 PM Adobe Acrobat Document 4,013 KB

Appication

1/23/2017 10:41 AM Rich Text Document

11/11/2016 10:15 AM Rich Text Document 2KB

ubleshoot compatibiity
Compare to "UserSettings - Default - de.xml"
Select Left Fie

Share with L

& TortoisesvN »

Restore previous versions.

Send to »

cut

Copy

Create shortcut
Delete

Rename

Open fie location

Properties

4.) Read and accept the license agreement and click next:

BI Setup - Brooks Expert Support Tool 5.13.9.19 - x

| License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Brooks Instrument
Brooks Expert Support Tool (BEST)
Software End User License Agreement

IMPORTANT - READ CAREFULLY

BY INSTALLING THE SOFTWARE CONTAINED WITHIN
THIS PACEAGE, YOU ("LICENSEE") AGREE TO
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5.) Read the text from the ReadMe file, then click Next:

[ BI Setup - Brooks Expert Support Tool 5.13.9.19 -

| Information
Flease read the following important information before continuing.

©7 .

When you are ready to continue with Setup, dick Mext.

Jan 11, 2024

Brooks Expert Support Tool (BEST).

You may uninstall previous wersions of
Brooks Expert Support Tool. Uninstallation
is accomplished wvia the Windows Control
Panel in "Programs and Features" or
"add/Remove Programs".

You may have installed a copy of BEST <
version 4.0 and a version > 4.0 installed

6.) If you need to maintain an existing version of FloCom (such as with CopyExact), please see additional
instructions in the user manual. Deselect Virtual COM Port Driver if you don’t need it (see user manual).
This is required for use with the VDM300 and GP200 devices. Also, note that the Labview Runtime

engine is only required to be installed if you intend to do sensor tuning. It can also be installed at a later
time.

Click Next.

[ BI Setup - Brooks Expert Support Tool 5.13.9.19 = X

| Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

[ |BEST Program Fies

@ FloCom Databases Ver. 20240125 17.4MB
B Flocom 6.20 5.2MB
B FloComPlus 2.03.26 43.4MB
n Virtual COM Port Driver 1.4.0

u FTDI USB To Serial Port Driver 2,12.36.4 2.2MB
B Labview Runtime Engine 2018 (For Sensor Tuning) 429.1MB

Current selection requires at least 583.5 MB of disk space.
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7.) Click Install.
' Bl setup - Brooks Expert Support Tool 5.13.9.19 - *
| Ready to Install
Setup is now ready to begin instaling Brooks Expert Support Tool on your
computer,

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Destination location: &
C:\Program Files (x86)\Brooks Instrument\BrooksExpertSupportTool

Setup type:
Custom installation

Selected compaonents:
BEST Program Files

s ([ fmal ] | concel

8.) If the maintenance window appears, click repair:

InstallShield Wizard

Welcome

taodify, repair, or remove the program.

Welocome o the Wirtual COM Part Driver Setup Maintenance program. This program lets pau
modify the curent ingtallation. Click one of the options below,

i Modify

Select new progran features to add or select currently installed features to
TEMOvE.

ﬁ Reiriztall all progran features installed by the previous setup,

i~ Remove

@ Remove all installed features.

InstallShield

< Back | Mest » I Cancel
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9.) If the driver installation windows appears, click Next:

Dewce Driver Installauon Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Next

< Back Cancel

10.) When the driver installation completed window appears, click Finish:

Device Driver Installation Wizard

Completing the Device Driver Installation
Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device came
with instructions, please read them first

Driver Name Status
s STMicroelectronic.. Readyto use

< Back I Finish I Cancel
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11.) Click Next to install FloCom databases:

4~ Install FloCom databases &

Install FloCom databases

= Back. MNext = Cancel

12.) Click Next (do not change the install folder):

4~ Install FloCom databases &
Extraction Path
Select a directory to extract files to.

Choose the folder you would like to extract these files to. If it does not exist, it can be created for you.

C:\Program Files (x86)\Common Files\UnitInstfcConfig

Browse |

|7 Create this directory if it does not exist

FreeExtractar

< Back : MNext = Cancel
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13.) Click Next to install FloCom:

Flocom - InstallShield Wizard &

Welcome to the InstallShield Wizard for
Flocom

The InstallShield(R) Wizard will allow you to modify, repair, or
remove Flocom. To continue, click Next.

Cancel

14.) IF the maintenance screen appears, click Repair and then Next:

|f- Flocom - InstallShield Wizard

Program Maintenance

Maodify, repair, or remove the program.

Change which program features are installed. This option displays the
Custom Selection dialog in which you can change the way features are
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shortcuts, and registry entries.

@ Remove Flocom from your computer.

InstallShield

< Back Next = Cancel
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15.) Click Install:

Flocom - InstallShield Wizard

Ready to Repair the Program

The wizard is ready to begin installation.

Click Install to begin the installation.
If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
InstallShield
< Back Cancel

16.) Click Finish:

Flocom - InstallShield Wizard ﬁ

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Flocom. Click
Finish to exit the wizard.

= Back Cancel
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17.) If this window appears, click repair and Next:

Microsoft 2010
You can repair your installation or remove it from this computer, w

Please select one of the following options:

| © Repair Mirosoft ReportViewer 2010 Redistributable to its original state.|

Remove Microsoft ReportViewer 2010 Redistributable from this computer.

[7] Yes, send information about my setup experiences to Microsoft Corporation.

For more read the Data Collection Policy

18.) Click Finish to complete the installation:

Setup - Brooks Expert Support Tool 5.2.0.0 -

Completing the Brooks Expert
Support Tool Setup Wizard

Setup has finished instaling Brooks Expert Support Tool an
your computer. The application may be launched by selecting
the installed shortauts.

Click Finish to exit Setup.

19.) A desktop short cut will be added to your Windows desktop. Double click it to start BEST:

2]

Brooks Expert
Support Tool

20.) See the user manual for instructions to connect your device and use BEST with it.
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